


What is HIPAA?

 HIPAA is an Acronym which stands for 

the Health Insurance Portability and Accountability Act, 

A US law designed to provide privacy standards to protect patients' medical records and other 

health information provided to health plans, doctors, hospitals and other health care providers. 

Apr 14, 2003



HIPAA

 Why do you think that it necessary to protect patients’ medical records and 

other health information?



HIPAA

 Who must follow HIPAA rules?

The HIPAA Privacy Rule applies to organizations that are considered HIPAA 

covered entities, including health plans, healthcare clearinghouses and 

healthcare providers. In addition, the HIPAA Privacy Rule requires covered 

entities that work with a

HIPAA business associate to produce a contract

that imposes specific safeguards on the PHI that the business associate uses or 

discloses.

http://searchcompliance.techtarget.com/definition/HIPAA-covered-entity
http://searchsecurity.techtarget.com/definition/business-associate
http://searchhealthit.techtarget.com/definition/HIPAA-business-associate-agreement-BAA


HIPAA

 This means that ALL INTERPRETERS are bound by HIPAA. There are no exceptions to this rule.



HIPAA

 Healthcare Interpreters must sign a confidentiality agreement. Read said 

agreement thoroughly. If you have questions, do not be afraid to ask. 



HIPAA

 What does HIPAA have to do with interpreting?



HIPAA

 Order Forms



HIPAA

 Reminder Calls



HIPAA

 Telephone Message



HIPAA

Guess what?



HIPAA

 I only told my …



HIPAA

 Notes

 All notes must be shredded accordingly



HIPAA

 What information is protected?

The HIPAA Privacy Rule protects all individually identifiable health information 

that is held or transmitted by a covered entity or a business associate. This 

information can be held in any form, including digital, paper or oral. 

This individually identifiable health information is also known as PHI under the 

Privacy Rule.

http://whatis.techtarget.com/definition/digital
http://whatis.techtarget.com/definition/hard-copy-printout


HIPAA

 Demographic information

• Medical history, tests and laboratory results

• Insurance information

• Any data that a healthcare professional collects to identify an individual and 

determine appropriate care



National Standards of Practice for 

Interpreters in Healthcare

 7. The interpreter maintains confidentiality and does not disclose

information outside the treating team, except with the patient's

consent or if required by law. 

Make sure that there is a written consent if possible.

• 8. The interpreter protects written patient information in his or her

possession.



National Standards of Practice for 

Interpreters in Healthcare

 10. The interpreter discloses potential conflicts of interest, withdrawing from assignments if 

necessary.

• Interpreters must not interpret for friends or family members while representing any agency. 



National Standards of Practice for 

Interpreters in Healthcare

 17. The interpreter limits his or her professional activity to interpreting 

within an encounter. 

Information obtained during an encounter stays in said encounter.



National Standards of Practice for 

Interpreters in Healthcare

 18. The interpreter with an additional role adheres to all interpreting

standards of practice while interpreting.



National Standards of Practice for 

Interpreters in Healthcare

19. The interpreter is honest and ethical in all 
business practices.



Code of Ethics for Interpreters in 

Healthcare

 The interpreter treats as confidential, within the treating team, all 

information learned in the performance of their professional duties, while 

observing relevant requirements regarding disclosure.



HIPAA

 Non compliance



HIPAA

 The fine for a first time infringement by someone who did not know they 

violated HIPAA could be as low as $100 or as high as $50,000.

 The fine for a violation due to willful neglect, but corrected within the 

required time period, is a minimum of $10,000 per violation with a 

maximum of $50,000.

 The fine when the willful neglect violation is not corrected increases from 

$10,000 to $50,000.



HIPAA



HIPAA

 Scenarios that Violate HIPAA

 Telling friends or relatives about patients in the hospital

 Discussing private health information in public areas of the hospital, including 

the lobby of a hospital, an elevator or the cafeteria

 Discussing private health information over the phone in a public area

 Not logging off your computer or a computer system that contains private 

health information

 HIPAA regulations for "need to know" include: The security guard in a 

healthcare institution needs to know the name and room number of patients 

to guide visitors. This is allowed; but, any other information, such as diagnosis 

or treatment, is not to be disclosed.



HIPAA

 HIPAA regulations for "need to know" include: The security guard in a healthcare 
institution needs to know the name and room number of patients to guide visitors. 
This is allowed; but, any other information, such as diagnosis or treatment, is not 
to be disclosed.

 HIPAA regulations for "need to know" include: A nurse needs access to private 
health information for the patients in his/her unit but not for any patients that are 
not in that unit.

 HIPAA regulations for "minimum necessary" include: A health insurance company 
will need information about the number of visits the customer had; but, isn’t 
allowed to view the entire patient history.

 Allowing members of the media to interview a patient in a substance abuse facility

 Including private health information in an email sent over the Internet

 Releasing information about minors without the consent of a parent or guardian



HIPAA

 Most common types of HIPAA violations among Interpreters

• Lost order forms / invoices

• Lost or stolen devices

• Cars getting broken into

• Employees sharing non relevant PHI with interpreters

• Lack of training which leads to the breach on behalf of clinical staff

• Overhearing information not intended for the interpreter



HIPAA

 What can you do to make sure that you are HIPAA compliant?

• Keep strong passwords on all electronic devices

• Do not leave PHI in an unattended vehicle

• Encrypt information

• Do not request that PHI be faxed to you

• Do not fax PHI

• Always check for updated HIPAA rules and regulations



HIPAA  Mini Exam

 What does HIPAA mean?

 Who is bound by HIPAA?

 What are common violations of HIPAA?

 Can I be banned from a medical facility due to a HIPAA violation?

 Where can I dispose of notes during a patient’s encounter?

 Can I take pictures of the patients?

 Why do I need to use a secure, encrypted means of email for sending 

patient’s info?



HIPAA Areas for Discussion

 What if there is a cultural practice where we notify all friends and family 

members so they can come and be with the patient?

 What happens when doing a reminder call if the person who answers the 

phone is not the patient and wants to know what is going on?

 What happens if I go to an appointment and other staff members want to 

know what is going on?

 What happens if I lose my order forms with PHI?

 What happens if I forgot the order form and I really need for my agency to fax 

me over a form?



HIPAA


