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“The doors we open and close each day decide the 

lives we live.”

Flora Whittemore 



Schedule 

0800-1000  Welcome/Lecture

1000-1015 Break 

1015-1200  Lecture 

1200-1300 Lunch 

1300-1500 (2) Lecture 

1500-1515 Break

1515-1700 (2) Lecture 



Introductions



Goals and Objectives

Upon completion the student will be able to describe: 

◦ The Profession of  Healthcare Interpreting.

◦ Why Healthcare Interpreting is important?

◦ Why is the history of healthcare interpreting in the United 

States important? 

◦ What are the differences and implications of interpreting versus

translating?

◦ What are the two modes of interpreting?

◦ What is the importance of clarification 

and transparency?

◦ Describe at least five key components in the 

healthcare interpreting process and 

◦ Describe at least five Code of Ethics for 

Healthcare Interpreting. 



Why an Interpreter? 



Lecture



What is [Healthcare] Interpreting?

•Interpreting simply is the act of a person providing “like”  

communication between two or more parties who are 

unable to communicate in  a  “like” language.  

Arabic 
English 



“We cannot live only for ourselves.  A thousand fibers

connect us with our fellow men [and women]; and among 

those fibers, as sympathetic threads, our actions run 

as causes, and they come back to us as effects.” 

Herman Melville

The Healthcare Interpreter is part of the Medical Team!!!



Interpreting: An Ancient Activity
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Historical 

Perspectives 



Basis for Contemporary Interpreting
"The Civil Rights Act of 1964"

Martin Luther King, Jr.



History Shaping Healthcare 

Interpreting

We cannot seek achievement 
for ourselves and forget about 
progress and prosperity for our 
community... Our ambitions 
must be broad enough to 
include the aspirations and 
needs of others, for their sakes 
and for our own.



History of  United States Healthcare 

Interpreting

The US has always been a nation of immigrants and 

diverse communities.

The Civil Rights Act of 1964 legislation outlawed 

discrimination. 

The importance of interpreting-- rather recent in the 

US.



The Beginning Journey for Healthcare 

Interpreting in the 1970’s 

◦ Immigration of South East Asians--Vietnam, Laos, 

Cambodia.

◦ Language base very different than had been 

traditionally seen in the United States.

◦ Significant number of refugees immigrated to 

America all at once.



The 1970’s Communication Barriers

◦ Healthcare provision was difficult due to cultural 

and language barriers.

◦ Health issues and traditions very different.

◦ Post traumatic stress syndrome significant.

◦ Language and culture of new immigrants not 

western based.

Coining 
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The 1970’s Language Barriers and an 

Undefined Profession

◦ An “interpreter” (medical) profession undefined 

and basically referred to  someone who was 

“bilingual”. 

◦ Not trained (training availability scarce)

◦ Not tested

◦ No medical interpreting 

standards (either in the US or 

abroad) 

◦ Not seen as a profession
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The Transition from the 

1970’s to the 1980’s

Defining and recognizing a standard for healthcare

interpreting was fulminating. 



Evolution of Healthcare Interpreting during 

the 1980’s and 1990’s

◦ Language bank/agencies began to appear in 
communities nationally. 

◦ Washington and Massachusetts two leading states 
working on medical interpreting.

◦ Washington: Certification Law and Bridging the 
Gap training developed.

◦ Massachusetts: Standards of Practice
◦ (http://www.imiaweb.org/uploads/pages/102.pdf) 



Evolution of Healthcare Interpreting 
mid and late 1990’s

◦ 1998 a grassroots group working on Healthcare 

Interpreting became the “National Council on 

Interpreting in Health Care”.*

◦ 1998 the NCIHC* worked with the Office of Civil 

Rights to improve the law’s language around 

interpreting.



Evolving into the Years of 2000

◦ 2000 Executive Order 13166 President Clinton

◦ 2001 Massachusetts and Oregon passed 

certification interpreter laws but very different 

types of laws.  

◦ 2002 California Health Care Interpreter 

Association Standards of Practice published. 

◦ 2000 and 2003 Guidance Memorandums 

published by Office of Civil Rights.



Evolving into the Years of 2000

◦ In 2004 the National Council on Interpreting in 

Healthcare published the first National Code of 

Ethics for Healthcare Interpreters.

◦ In Fall of 2005 the National Standards of Practice 

was published by the National Council on 

Interpreting in Healthcare. 



A Sample Timeline of                    

Oregon’s Diversity 

◦ Native Americans 

◦ Mexicans 1940’s

◦ Chinese 1800’s, 1990’s

◦ Japanese-1920’s

◦ African American 1800’s-1940’s

◦ Germans, Polish 1800’s

◦ Italian mid 1880’s

◦ Basque, Welsh, Greek 1900’s

◦ Arabs 1970’s, 1990’’s 2000+

◦ Persian/Iranian 1960’s-1970’s

◦ Roma’s 1950’s 

◦ Russian Old  Believers 1967 

◦ European Jews mid-1800’s

◦ South East Asians 1970’s-1980’s

◦ Former USSR & Eastern European 1980’s

◦ African 1980’s 

◦ Somali 1980’s 



National Certification 

One working group: two certifications. 

Certification Commission for Healthcare Interpreters

National Board of Certification for Medical Interpreters 



The Influence of History: 

Important Achievements

◦ Code of Ethics;

◦ Standards of Practice; 

◦ Active participation of policy leaders and health 
care providers in health care interpreter 
development; legislative activity 

◦ Explosive educational opportunities;

◦ New technologies abound: Internet; Telephonic; 
Remote audio-visual  being invented and 
improved upon. 

◦ Interpreter Associations 
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Break 





Beginning Definitions for 

Healthcare Interpreting 



Interpretation Definitions*

◦ 3.1 interpretation—the process of understanding and analyzing

a spoken or signed message and re-expressing that

message faithfully, accurately and objectively in another 
language, taking the cultural and social context into account.

*ASTM publication of 2001 
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Interpretation Definitions

◦ 3.2 simultaneous interpretation—a highly complex cognitive

activity that requires the interpreter to listen, analyze,

comprehend, convert, edit, and reproduce in real time a speaker

or signer’s message while the speaker or signer continues to

speak or sign, in a specific social context.

*ASTM publication of 2001 
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Interpretation Definitions

◦ 3.3 consecutive interpretation—a highly complex cognitive 
activity that requires the interpreter to listen, analyze, 
comprehend, convert, edit, and reproduce the original message 
after the speaker or signer pauses, in a specific social context.

Consecutive interpretation is likely to take longer than 
simultaneous, because the interpreter does not interpret while the 
speaker or signer is speaking or signing.
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•An individual who has taken the steps to be 

trained and becomes certified or qualified.

•An individual who seeks continuing 

education after being certified or qualified. 

•An individual who understands and 

implements the  Professional Healthcare 

Interpreter’s Code of Ethics and Standards of 

Practice.

•An individual who makes the conversation 

between the patient and provider as 

seamless as possible.

A Model Interpreter



◦ An individual who encourages the provider to 

query the patient about his/her culture using the 

interpreter as a conduit. 

◦ An individual who ensures that the message is 

accurate and within the spirit of the spoken 

words. 

◦ Ensures that transparency and clarification 

processes are put into place. 

A Model Interpreter



A Model Interpreter

• An individual who can excel in public 

speaking. 

• An individual who can anticipate events 

in the interpreting process. 

• An individual who has excellent 

interpersonal skills in the cultures they 

serve. 



The Interpreting Process
◦ The Triad

◦ Healthcare Culture and Language 

◦ Culture and Language 

◦ First person interpreting and honorifics

◦ Consecutive and simultaneous interpreting

◦ Transparency and Clarification

◦ Pre and Post Conferences 

◦ Cultural considerations when interpreting

◦ Scope of Practice

◦ Code of Ethics

◦ Resources 



The Professional Interpreter 
Vancouver Community 
College Production 



“Not without an interpreter !”





Successful Triad Positioning



Successful Triad Positioning

◦ It is important for the provider to maintain eye 

contact with the patient, not the interpreter! (Unless 

culturally not acceptable).

◦ The most important people in the conversation are 

the patient and the provider. 

Provider

Interpreter

Patient



Healthcare Culture and Language 

◦Healthcare comes with its own culture and 

hierarchy. 

◦ Special vocabulary, special duties for 

workers in the healthcare communities. 



Culture and Language

◦ Culture---a cumulative deposit of knowledge, 
experience, beliefs, values, attitudes, meanings, 
hierarchies, religion, etc.

◦ Language---a system of communicating with 
other people using sounds, symbols and words in 
expressing a meaning, idea or thought. This 
language can be used in many forms, primarily 
through oral and written communications as well 
as using expressions through body language. 



Culture and Language

◦ Cultures throughout the world are unique, where 

there are similarities and differences.  

◦ Language is one tool for individuals to express 

their culture.  



I was hit by a Dolmush or Dolma?   

http://images.google.com/imgres?imgurl=http://www.marmarisland.com/images/marmaris/transport/ml-dolmush.jpg&imgrefurl=http://www.marmarisland.com/Marmaris/marmaris-transportation.htm&h=292&w=375&sz=13&hl=en&start=1&um=1&tbnid=VmAH13JCnDO8xM:&tbnh=95&tbnw=122&prev=/images?q=dolmush&ndsp=18&svnum=10&um=1&hl=en&sa=N
http://images.google.com/imgres?imgurl=http://www.marmarisland.com/images/marmaris/transport/ml-dolmush.jpg&imgrefurl=http://www.marmarisland.com/Marmaris/marmaris-transportation.htm&h=292&w=375&sz=13&hl=en&start=1&um=1&tbnid=VmAH13JCnDO8xM:&tbnh=95&tbnw=122&prev=/images?q=dolmush&ndsp=18&svnum=10&um=1&hl=en&sa=N
http://images.google.com/imgres?imgurl=http://www.cafefernando.com/images/dolma.jpg&imgrefurl=http://cafefernando.com/?p=42&h=356&w=472&sz=66&hl=en&start=1&um=1&tbnid=mFHnCReEQCcr-M:&tbnh=97&tbnw=129&prev=/images?q=dolma&svnum=10&um=1&hl=en
http://images.google.com/imgres?imgurl=http://www.cafefernando.com/images/dolma.jpg&imgrefurl=http://cafefernando.com/?p=42&h=356&w=472&sz=66&hl=en&start=1&um=1&tbnid=mFHnCReEQCcr-M:&tbnh=97&tbnw=129&prev=/images?q=dolma&svnum=10&um=1&hl=en


What Describes Your Culture? 

◦ Were you born and raised  in a small town or a large town? 

◦ Were you considered a minority?

◦ Did you have a large family or a small family?

◦ Did you go to grade school and no further? Or did you go to 

college?

◦ Did your family have unique celebrations different than your 

community?

◦ Was your religion unique in your community?

◦ Did your family eat food that was different than others?

◦ Was your mother the boss in the family or was your mother the 

boss?



Honorifics

◦ In some cultures, like in the United States 

an honorific would be something like   Mr., 

Sir, Mrs., Dr., Master.  



Jill or Mrs. Smith ? 



First Person Interpreting

First person interpreting is the act of reproducing the speaker’s 
message exactly as spoken.  

“Mr. Jones I need to  you to sign this consent.” 

(In contrast, “Tell Mr. Jones I need him to sign this consent.”)

Advantages of first person interpreting. 

Clear
Distinct
Inclusive 



SIMULTANEOUS INTERPRETING

Simultaneous interpretation [partial *ASTM 

definition 2001]:

A highly complex cognitive activity that requires the 

interpreter to listen, analyze, comprehend, convert, 

edit and reproduce in real time a speaker’s 

message while the speaker continues to speak.  



Simultaneous Interpreting

◦Comments: 

◦Court room interpreting

◦Emergency room/Trauma

◦Mental Health Interviews

◦Provider preference
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Consecutive  Interpreting

◦Consecutive Interpreting [partial ASTM 

definition 2001]:

A highly complex cognitive activity that 

requires the interpreter to listen, analyze, 

comprehend, convert, edit and reproduce 

the original message after the speaker 

pauses.  Consecutive interpretation is likely to 

take longer than simultaneous because the 

interpreter does not interpret while the 

speaker is speaking.



Consecutive  Interpreting

◦Comments

◦Most common mode of interpreting 

in healthcare. 

◦Allows for synthesis of information. 
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COMMUNICATION BREAKDOWN DURING 

THE INTERPRETING PROCESS 

Types of breakdowns: 

a.  The interpreter not 

understanding the 

terminology used by the 

speaker(s).

b.  The statements made by 

the speaker(s) may not 

be totally clear to the 

interpreter.

c.  Cultural differences 

between speakers.



CLARIFICATION AND 

TRANSPARENCY

When a communication breakdown occurs the 
interpreter will need to clarify by using 
transparency. The act of transparency is 
informing speakers that clarification is 
occurring.  This act clearly allows all parties to 
understand the information being transmitted in 
the language that is not understood by the 
specific speaker.



Clarification 

Communication

Communication 

Breakdown 

Clarification 

using 

transparency



Transparency

Communication

Communication 

Breakdown 

Clarification 

using 

transparency



Pre-Conference!

◦ Apprises the professional 

healthcare interpreter of any  

special needs of the provider 

or patient.

◦ Alleviates any unnecessary 

surprises for the interpreter.

◦ Prepares the interpreter for 

special terminology or 

focuses of the appointment.  



Post-Conference!

◦ Allows for confirmation of 
information, was the transmitted 
information clearly understood by 
both the interpreter and the 
provider?   

◦ Allows for any additional input 
from the interpreter, such as 
important cultural clues not easily 
discerned up by the provider.



Lunch            1200-1300



" All information will be interpreted” 



Standards of Practice

The slides below are directly from the NCIHC Standards of 

Practice



Standards of Practice 

Standards of practice are a set of guidelines that define 
what an interpreter does in the performance of his or her 
role, that is, the tasks and skills the interpreter should be 
able to perform in the course of fulfilling the duties of the 
profession. 

Standards describe what is considered “best practice” by 
the profession and ensure a consistent quality of 
performance. For health care interpreters, the standards 
define the acceptable ways by which they can meet the 
core obligations of their profession – the accurate and 
complete transmission of messages between a patient and 
provider who do not speak the same language in order to 
support the patient-provider therapeutic relationship.



Standards of Practice 

As in all professions, the field of interpreting is guided by 
ethical principles. These standards for health care 
interpreters show how professional interpreters respond to 
ethical and other considerations in the performance of their 
duties. 

Standards of practice are concerned with the “hows” of 
performance as compared with codes of ethics that focus 
on the “shoulds.” 

A code of ethics provides “a set of principles or values that 
govern the conduct of members of a profession while they 
are engaged in the enactment of that profession.”  



Accuracy 

Interpreters strive to render
the message accurately,
conveying the content and
spirit of the original message,
taking into consideration
the cultural context.

For example, an interpreter repeats all that is said, even 
if it seems redundant, irrelevant, or rude



Accuracy 

The interpreter replicates 
the register, style, and tone 
of the speaker.

For example, unless there is no equivalent in the patient's language,
an interpreter does not substitute simpler explanations for medical
terms a provider uses, but may ask the speaker to re-express 
themselves in language more easily understood by the other party.



Accuracy 

For example, an interpreter who has omitted an important word corrects the 
mistake as soon as possible. 
For example, when asking for clarification, an interpreter says to all parties, 
“I, the interpreter, did not understand, so I am going to ask for an explanation.” 

The interpreter corrects errors  in interpretation. 
The interpreter maintains  transparency. 



Accuracy 

For example, an interpreter may explain the interpreting process to a provider by 
saying “everything you say will be repeated to the patient.” 

For example, an interpreter may ask a speaker to pause or slow down. 

The interpreter advises parties that 
everything said will be interpreted. 

The interpreter manages the flow 
of communication.



To honor the private and personal nature of the health care 

interaction  and maintain trust. 

Confidentiality



The interpreter maintains confidentiality 

and does not disclose information outside the 

treating team, except with the patient's consent or

if required by law.

Confidentiality 



The interpreter protects written patient

information in his or her possession.

Confidentiality



Impartiality

◦ To eliminate the effect of interpreter 

bias or preference.

◦ Interpreters strive to maintain impartiality and 

refrain from counseling, advising, or projecting 

personal biases or beliefs.



Impartiality

◦ The interpreter discloses potential conflicts of 

interest, withdrawing from assignments if 

necessary.

◦ The interpreter does not allow personal 

judgments  or cultural values to influence 

objectivity.



Respect 

To acknowledge the inherent dignity of 

all parties in the interpreted encounter.

The interpreter uses professional, 

culturally appropriate ways of

showing respect.

The interpreter promotes direct 

communication among all parties

in the encounter.

The interpreter promotes patient autonomy.



To facilitate communication across cultural differences.

Interpreters strive to develop awareness of 

the cultures encountered in the performance of interpreting

duties.

The interpreter strives to understand the cultures 

associated with the languages he or she interprets, 

including biomedical culture.

The interpreter alerts all parties to any significant cultural 

Misunderstanding that arises.

Cultural Awareness



Role Boundaries

The interpreter maintains the 

boundaries of the professional role, 

refraining from personal involvement.

The interpreter limits personal 

involvement with all parties during the

interpreting assignment. 

The interpreter limits his or her 

professional activity to interpreting 

within an encounter.

The interpreter with an additional role 

adheres to all interpreting standards of 

practice while interpreting.



Professionalism 

The interpreter is honest and ethical in all 

business practices.

The interpreter is prepared for all 

assignments.

The interpreter discloses skill limitations 

with respect to particular assignments.

The interpreter avoids sight translation, 

especially of complex or critical 

documents, if he or she lacks sight

translation skills.



Professionalism

The interpreter is accountable for 

professional performance.

The interpreter advocates for working 

conditions that support quality interpreting.

The interpreter shows respect for 

professionals with whom he or she works.

The interpreter acts in a manner befitting 

the dignity of the profession and 

appropriate to the setting.



Professional Development

Interpreters strive to further their knowledge and skills,

through independent study, continuing education, and

actual interpreting practice.

The interpreter continues to develop language and cultural

knowledge and interpreting skills.

The interpreter seeks feedback to improve his or her performance.

The interpreter supports the professional development of fellow

interpreters.

The interpreter participates in organizations and 

activities that contribute to the development of the 

profession.



When the patient’s health, well-being or 

dignity is at risk, an interpreter may be 

justified in acting as an advocate.

The interpreter may speak out to protect an

individual from serious harm.

The interpreter may advocate on behalf of a 

party or group to correct mistreatment or 

abuse.

Advocacy 



Code of Ethics –

Discussion 



◦ The interpreter treats as confidential, within the treating team, 

all information learned in the 

performance of their professional duties, while observing 

relevant requirements regarding disclosure.

◦ The interpreter strives to render the message accurately, 

conveying the content and spirit of the original message, 

taking into consideration its cultural context.

◦ The interpreter strives to maintain impartiality and refrains 

from counseling, advising or projecting personal biases or 
beliefs.



◦ The interpreter maintains the boundaries of the professional 

role, refraining from personal involvement.

◦ The interpreter continuously strives to develop awareness of 

his/her own and other (including biomedical) cultures 

encountered in the performance of their professional duties.

◦ The interpreter strives to render the message accurately, conveying 

the content and spirit of the original message, taking into 

consideration its cultural context.

◦ The interpreter strives to maintain impartiality and refrains from 

counseling, advising or projecting personal biases or beliefs.

◦ The interpreter treats all parties with respect. 



When the patient’s health, well-being, or dignity is at risk, 

the interpreter may be justified in acting as an advocate. 

Advocacy is understood as an action taken on behalf of 

an individual that goes beyond facilitating 

communication, with the intention of supporting good 

health outcomes. Advocacy must only be undertaken 

after careful and thoughtful analysis of the situation and 

if other less intrusive actions have not resolved the 

problem.

The interpreter strives to continually further his/her 

knowledge and skills.

The interpreter must at all times act in a professional 

and ethical manner.



Break 



Patient’s Rights to Interpreter Services 

◦ Waiver for Interpreter Services 

◦ Choice of interpreters by the patient and provider.

◦ A Patient's Guide to HIPAA

◦ The Patient's Guide to HIPAA is the first comprehensive guide to  

medical privacy written expressly for patients with a practical eye 

as  to how to use the law to protect privacy. It is a major privacy   

resource for patients, written directly and without legalese. 

https://www.worldprivacyforum.org/2013/09/hipaaguide-right-to-

a-notice-of-privacy-practices-13-17/

https://www.worldprivacyforum.org/2013/09/hipaaguide-right-to-a-notice-of-privacy-practices-13-17/


TELEPHONIC AND REMOTE 

INTERPRETING 

Telephonic Interpreting Resource Guide: 

http://www.pacificinterpreters.com/docs/resour
ces/telephone_interpreting_nataly_kelly.pdf

http://www.pacificinterpreters.com/docs/resources/telephone_interpreting_nataly_kelly.pdf


TRANSLATED DOCUMENTS 

•Who should translate?

•What should be translated by an interpreter?

•The Oregon Health Decisions has Advanced 

Directives translated in Spanish, Russian and 

Vietnamese. 



Pharmacy Translations 

 “The Language of Drugs: Pharmacies and Language Access: 
http://www.aacp.org/resources/education/documents/p
harmacylawbooklet%20final.pdf

 As more than 4 billion prescriptions are written yearly and 8.7% 
of Americans are limited English proficient (LEP), millions of 
prescriptions are likely for LEP patients. What happens when 
patients don't receive written medication instructions in their 
language and can't communicate with pharmacists about 
their prescriptions? To what extent are pharmacists meeting 
the needs of their LEP patients? What is and can be done to 
improve language access in pharmacy settings?

http://www.aacp.org/resources/education/documents/pharmacylawbooklet final.pdf


CONSENTS, FORMS AND 

DOCUMENTATION 

•Should Interpreters be witnesses?
•What would that look like? 
•Is this within the scope of the 
interpreter? 
•How is interpreter services 
documented in your organization?
• Does the interpreter chart their 
services? 



Mental Health Interpreting 

◦ Mental Health Resources Webpage at 

www.ncihc.org, look under resources:

◦http://www.ncihc.org/mental-health-

resources

http://www.ncihc.org/
http://www.ncihc.org/mental-health-resources


SUBPOENAS

“Generally, subpoenas can be issued by a court or a 
lawyer, in state or federal court, for a witness to appear 
at a deposition, court hearing or trial to give sworn 
testimony. Subpoenas have the effect of court orders 
and can be enforced by arrest if they are not obeyed or 
a court has not issued another order excusing the 
subpoenaed witness from testifying.

Some people, such as lawyers, doctors, and clergy, 
generally have rights under state laws to keep their 
advice and communications confidential. I don't believe 
interpreters have such a right. Interpreters can certainly 
be ordered to testify as witnesses, regardless of their role 
as "impartial" professionals. Whether or not their 
communications with medical professionals could be 
confidential, privileged and exempt from disclosure is 
likely a question of state law, with each state having its 
own laws on this subject.” NCIHC List serve, Bruce L. 
Adelson. 



Police and Attorneys

◦Best practice lends itself to NOT interpret 

for either police or attorneys.  

◦Most interpreters have not be trained to 

interpret for this environment.

◦ Interpreting for these organizations could 

result in a conflict of interest for the 

interpreter. 



Oregon State Resources 

◦ What is a Certified Health Care Interpreter?

◦ Certification is the highest level of credential available from the 

State and is achieved by oral and written examination, along with 

formal training and experience. Certification establishes 

interpreting skills and medical knowledge as well as language 

proficiency.



Oregon State Resources 

◦ What is a Qualified Health Care Interpreter?

◦ An Oregon Qualified Health Care interpreter is an interpreter who 

has demonstrated proficiency in both English and a second 

language, and has met formal HCI training and work experience 

requirements. Qualification is available to interpreters in any 

language for which proficiency testing is available.



Oregon State Resources 

Program Coordinator

OHA Office of Equity and Inclusion

971-673-1286



Oregon Health Care 
Interpreter Program Review 

◦ http://www.oregon.gov/oha/oei/Pages/hci-certification.aspx

http://www.oregon.gov/oha/oei/Pages/hci-certification.aspx


Resources 
◦ National organizations

◦ International Medical Interpreters Association

◦ National Council on Interpreting in Health Care

◦ The National Board of Certification for Medical Interpreters (NBCMI)

◦ The Certification Commission for Healthcare Interpreters (CCHI)

◦ American Translators Association

◦ Federation of Interpreters and Translators

◦ Interpreter Associations in other states

◦ HCI Standards and Code of Ethics

◦ National Standards of Practice for Interpreters in Health Care

◦ National Code of Ethics for Interpreters in Health Care

◦ New standards for patient-centered communication

◦ Roadmap for Hospitals on Advancing Effective Communication, Cultural Competence, and 

Patient and Family-Centered Care

http://www.imiaweb.org/
http://www.ncihc.org/
http://www.certifiedmedicalinterpreters.org/getcertified
http://www.cchicertification.org/
https://www.atanet.org/
http://fit-ift.org.dedi303.nur4.host-h.net/index.php?frontend_action=display_compound_text_content&item_id=980
http://www.ncihc.org/interpreter-associations
http://www.oregon.gov/oha/oei/Documents/NCIHC_NS.pdf
http://www.oregon.gov/oha/oei/Documents/NCIHC_NCE.pdf
http://www.jointcommission.org/Advancing_Effective_Communication/
http://www.jointcommission.org/assets/1/6/ARoadmapforHospitalsfinalversion727.pdf


RESOURCES

•ASTM* American Society for Testing and Materials (F2089)  

•American Translator’s Association: 

•Diversity Rx: http://www.diversityrx.org
•Joint Commission: http://www.jointcommission.org/PatientSafety/HLC

•National Health Law Program: 

http://www.healthlaw.org/images/stories/Whats_in_a_Word_Guide.pdf

•Language Services Resource Guide for Health Care Providers: 

http://www.healthlaw.org/images/pubs/ResourceGuideFinal.pdf

•The Legal Framework for Language Access in Healthcare Settings: Title VI and 

Beyond: http://www.ncbi.nlm.nih.gov/pmc/articles/PMC2150609

•Refugee Health Information network : http://www.rhin.org/

•International Medical Interpreter Association: http://imiaweb.org/

•Critical Link: http://criticallink.org/

•Certification Laws passed:  Washington, Oregon, Massachusetts

•Interpreting standards created by Massachusetts (MMIA) and California (CHIA).

•Governor’s Council on Healthcare Interpreting in Oregon 

http://www.diversityrx.org/
http://www.jointcommission.org/PatientSafety/HLC
http://www.healthlaw.org/images/stories/Whats_in_a_Word_Guide.pdf
http://www.healthlaw.org/images/pubs/ResourceGuideFinal.pdf
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC2150609
http://www.rhin.org/
http://imiaweb.org/
http://criticallink.org/


Words Don’t Come Easy 

◦ https://search.yahoo.com/search?fr=mcafee&type=C111US739D

20120911&p=found+in+translation+nataly+kelly

https://search.yahoo.com/search?fr=mcafee&type=C111US739D20120911&p=found+in+translation+nataly+kelly


Maria Michalczyk, RN, MA

E-Mail: mariam@easystreet.net

mailto:mariam@easystreet.net

